PATCHS R1.20

Improvements to ‘see feedback’ and practice admin functionality
External Release Notes

Release content

This release comprises the following items:

© SPECTRA

- ANALYTICS

Release notes

JIRAID Area Type (Feature Title Description
or Bug)
Features
PS-921 Request Feature Request history A request history tab is now
inbox improvements available on the request details
page that shows details of each
request assignment
PS-842 Practice Feature Improvements to The practice admin ‘Edit’ pages
admin practice admin edit have been improved so that:
pages The practice details load more
quickly
A loading symbol displays when
saving is in progress
A confirmation message displayed
when changes have been saved
The description of rate limiting field
more accurately describe its
purpose
PS-974 Patient Feature Pagination of patient The ‘see feedback’ information is
feedback feedback now paginated, resulting in
improved performance.
PS-965 Requests Feature Change 'replied' to The chatbot wording has been
and 'said' in all chatbot Uls updated so that is the same for
messages both staff and patients
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Screenshots
PS-842 Improvements to practice admin ‘Edit’ pages

Changes saved

Confirmation message when saving practice details

PS-921 Request history improvements

Back to Clinical User's Inbox (1) Today: 1

Request details History

DATE ASSIGNED BY ASSIGNED TO
26/10/2020 16:59:13 Advanced Practitioner Clinical User
26/10/2020 16:56:37 Dr House Advanced Practitioner

"-h

Back to Clinical User's Inbox (1) Today: 1

Request History on tabbed page tab on ‘History’ tab
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