
 

 

Bulk email message 

 

Subject: Contact us online using PATCHS  

Dear [patient name]  

As a patient at [practice name], we’d like to let you know about an exciting new way to contact your GP online.  

PATCHS is an online consultation system that lets you contact your GP and by answering a few simple questions 

to get you help with health advice, fit notes, medications and more.  

To use PATCHS, visit [practice website] and follow the PATCHS link.  

With Best Wishes The [Practice Team]   

 

 

 

Bulk SMS message 

Hi [patient name], the new faster and easier way to get help from us at [practice name] is to visit [practice 

website] and click on the link for PATCHS  

 

 


