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PATCHS R1.19 
Patient request improvements 
External Release Notes 

Release notes 
 

Release content 
This release includes some important changes that are described in detail here: 

This release comprises the following items: 

JIRA ID Area Type (Feature 
or Bug) 

Title Description 

Features 

PS-800 Patient 
request 

Feature Limit the number of 
characters that a 
patient can enter in 
each answer chatbot 

When a PATCHS patient is 
submitting a request or responding 
to a GP message, they can only 
type up to a maximum of 1000 
characters. 

As the patient is typing, they can 
see how many of the characters 
they have typed. 

 

PS-940 Patient 
request 

Feature Confirmation message 
if a patient ‘cancels’ 
when submitting a 
request and haven’t 
typed anything 

When a PATCHS patient is 
submitting a new request and they 
click on the 'cancel and start new 
request' link. 

Even if they haven’t typed 
anything, they will see the message 
warning them that if they continue, 
they will lose any information they 
have entered. 

 

Screenshots 

PS-800 Limit the number of characters that a patient can enter in each answer 

chatbot 

 

Answer chatbot showing character limit 
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PS-940 Confirmation message if a patient ‘cancels’ when submitting a request and 

haven’t typed anything  

 

Cancel and start new request message 


