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PATCHS R1.20.1 
Staff feedback  

External Release Notes 

Release notes 
Release content 
This release comprises the following items: 

JIRA ID Area Type (Feature 
or Bug) 

Title Description 

Features 

PS-975 Request 
inbox 

Feature Empty inbox message The empty inbox message now 
reads ‘Well done – your inbox is 

clear 😊’  

PS-916 Staff 
feedback 

Feature Add ‘Give feedback’ 
button to main page 
for staff users 

Staff users can now use the ‘Give 
feedback’ button to tell us how 
PATCHS could be improved.  

Screenshots 

PS-975 – My Inbox with empty inbox message 

 

Empty inbox message 

PS-916 Give feedback button in page header 

 

Give feedback button 
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