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PATCHS R1.21 
User Roles and User Types 
External Release Notes 

Release notes 
Release content 
This release comprises the following items: 

JIRA ID Area Type (Feature 
or Bug) 

Title Description 

Features 

PS-566 Staff 
registration 

Feature User roles and user 
types 

The following user roles have now 
been assigned to the clinical role 
type: 

• Nurse 

• Prescriber 

• HCA 

• Registrar 

• Pharmacist 

PS-980 Patient 
request 

Feature Patient message when 
request limit reached 

The wording of the message that a 
patient sees when the practice 
request limit is reached has been 
updated to make it clearer 

PS-789 Image 
upload 

Feature Loading symbol 
displayed while images 
are loading 

The loading symbol is now 
displayed until the images are 
visible on: 

• Patient request page (staff) 

• Request confirmation page 
(patient) 

PS-809 GP-Patient 
messaging 

Feature Update message 
greeting 

GP messages are now pre-
populated with ‘Hi [name of user]’ 

PS-965 Staff 
feedback 

Feature Give Feedback button Staff can now give feedback from 
the ‘Give Feedback’ button on the 
menu bar 

PS-720 

PS-863 

Patient 
feedback 

Feature Auto refresh of ‘Patient 
Feedback’ page  

Patient feedback can now be 
accessed from the ‘Patient 
Feedback’ menu item and will 
refresh automatically  

PS-924 Patient 
feedback 

Feature Feedback comments Feedback comments are 
mandatory if patients leave a star 
rating less than 4 
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PS-964 Reporting Feature Update to Key Data 
report 

The following data is now included 
in the key data report 

• Gender 

• Date of Birth 

• Age when request was made 

PS-925 Navigation 
menu 

Feature Highlight navigation 
menu 

The relevant navigation option is 
highlighted on the navigation menu 
to show users where they are on 
the website 

 

Fixes 

PS-913 Password 
reset 

Bug Reset password 
notification when a 
server error occurs 

If there is a server error on reset 
password, then the user is advised 
by an on-screen message 

PS-1003 Password 
reset 

Bug Password reset link – 
length is too long for 
some email clients 

Shorter ‘password reset’ links are 
now used 

  

Screenshots 

PS-720 PS-873 Auto refresh of ‘Patient Feedback’ page 

 

Patient feedback page and highlighted menu item 

PS-809 Update message greeting 

 

Patient message including patent’s forename 
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PS-925 Highlight navigation menu 

 

My Requests and Messages on patient navigation menu 

PS-965 Give Feedback 

 

Give feedback button on main menu 

 

Staff feedback box 

PS-980 Patient message when request limit reached 

 

Confirmation message when saving practice details 

 


