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PATCHS R1.17 
External Release Notes 

Release notes 
Release content 
This release comprises the following items: 

JIRA ID Area Type (Feature 
or Bug) 

Title Description 

Features 

PS-895 

PS-896 

Staff 
registration 

Feature Advice to staff and 
admin users when they 
click an expired 
registration link 

Practice staff and practice admins 
are sent an invitation email to 
register as a PATCHS staff or admin 
user.  

If they click on the registration link 
more than 24 hours after it was sent, 
they will be taken to a page that 
advises them how to request a new 
invitation. 

PS-829 GP-patient 
messaging 

Feature Practice-initiated 
patient messaging 
improvements 

When a patient receives a message 
from their GP practice, the wording 
in the chatbot is now message 
appropriate. 

PS-711 Patient List Feature Visibility of carer for 
proxy patients on 
Patient List 

The patient list now shows the name 
of a patient’s carer. 

PS-437 Reports Feature CSV report of patient 
requests with triage 
decisions 

Practice Administrators are now able 
to generate a .CSV report that shows 
a breakdown of requests and triage 
decisions 

PS-818 Reports Feature CSV report showing a 
summary of requests, 
broken down by: 

- day of week 
- time of day 

Practice Administrators are now able 
to generate a .CSV report that shows 
a summary of requests, broken 
down by: 

- day of week 
- time of day 

PS-894 Patient 
registration 

Feature Change the wording a 
patient sees when they 
follow an expired 
verification link  

When a patient clicks on an expired 
verification link, they will now be 
taken to a page that advises them 
what they need to do to receive a 
new one. 
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PS-918 PATCHS.AI Feature • Warning on landing 
page for non-PATCHS, 
Docman practices 

The SSO landing page for non-
PATCHS Docman practices has been 
updated to include a warning 
banner 

PS-920 PATCHS.AI Feature • Update PATCHS landing 
pages to match the new 
brochure/product 
overview content 

The PATCHS landing pages have 
been updated to reflect the new 
brochure and product overview 
content 

Screenshots 

PS-711 Visibility of carer for proxy patients on Patient List 

 

Patient list showing patient name and carer name  

PS-894 Change the wording a patient sees when they follow an expired verification 

link 

 

Expired registration verification link message 

PS-895 & PS-896 Advice to staff and admin users when they click an expired 

registration link 

   

Expired registration link message 


